Sombuild Surveys

About your home energy assessment

I am an independent local domestic energy assessor trading as Sombuild Surveys. I am qualified to produce EPCs for residential properties. I was trained by EPC Solutions, and am a member of their accreditation scheme. I have to perform to high standards and abide by their regulations. They monitor my performance on a regular basis.
It may be necessary for another assessor to act on behalf of Sombuild Surveys; if so, this assessor will conform to the same high standards as myself.

My assessment of the property will take about an hour, but can take longer for larger or more complex properties.

Please read the attached document Preparing for an Energy Assessment. Also complete the questionnaire and leave it at the property for the assessor. The appointment may be postponed if there is inadequate preparation.

Unless the property is vacant, I will begin with an informal chat about the property and discuss the attached questionnaire. I will be happy to answer any relevant questions. I will also try to accommodate any special circumstances.

My inspection will start outside the property. I will take some photos, make some observations and take a few measurements.

Inside the property, the inspection will continue at the top (in the loft it there is one) and work downwards. If you do not have a loft ladder, I will erect my own. I will take more photos and measurements.

I need to be alone whilst inspecting the property, in order to concentrate and avoid mistakes.

After collecting all the necessary information, I will need to make a few notes and enter the details into a handheld computer. If the assessment is straightforward, I will be able to briefly discuss the EPC rating and the recommendations for improving the energy efficiency of the property. For complex properties, I may need to complete the assessment later in the day.

In the unlikely event that further information is required, I may need to phone you, or even arrange a return appointment. This is extremely rare.

If you are dissatisfied with the inspection in any way, please let me know as soon as possible by ringing 01395 446800/ 07976 717 708. If necessary, there is a formal complaints procedure that eventually leads to a decision by the EPC Solutions accrediting body.

Thank you

Derek Somerfield 

Sombuild Surveys
Preparing for the energy assessment

These guidelines will help the energy assessor carry out the inspection efficiently. 

· If the property is occupied, decide who will be the contact for the assessor. The contact will be present at the inspection and must be a responsible person at least 16 years of age. Make sure the contact has the name and telephone number of the assessor. Also, make sure that the assessor knows the name of the contact. Please phone the assessor if the contact changes.

· If the property will be vacant, please make sure that the assessor has received full instructions for the collection and return of keys, security codes and other security matters. You may need to contact your estate agent or solicitor. Please do not leave valuable items lying around, such as cash or jewellery.

· The assessor will need access to all of the rooms, including the loft. If this presents a problem, please phone the assessor, as there may be a way to work around this. If there is a loft ladder and you now how it works, please erect it before the assessor arrives.

· Please keep dogs under control throughout the inspection.

· Please refrain from smoking during the inspection and ventilate rooms where necessary.

· The assessor needs to carry out the inspection unaccompanied, in order to aid concentration; also, the laser measuring device can damage the eyesight of bystanders.

· If there are any serious safety hazards to person or property, please phone the assessor.

· Please complete the attached questionnaire as best you can. This will speed up the inspection.

If you have any questions, please phone the assessor on 07976 717 708 or 01395 446800.

Thank you for your help.

Pre-inspection questionnaire to (be left at the property for the assessor) Please complete the questionnaire to the best of your knowledge. Don’t worry if you cannot answer some of the questions
	Name of Seller

	Tel:
	Mobile:

	Address of property to be surveyed
Post Code
	Contact Address if not the property 
to be Surveyed
Post Code
	Property Type

(House              (Bungalow

(Flat                  (Maisonette

(Other

	
	
	Status

(Detached            (Semi-Detached
(Mid-Terrace         (End-Terrace

(Linked Detached  (Other

	Date the Property 

was built

	Date the Property 

was Extended 
If applicable
	Date the Property 
was Converted 
if applicable

	Is this a listed Building

	In a Conservation Area
	In A Area of Outstanding Beauty

	Date of Wall Insulation

(Please supply certificates)

	Date of Loft Insulation

(Please supply certificates)
	Date of Double Glazing

(please supply Certificates)

	Location of Boiler
Make
Model        
	Heating System

(Radiator System

(Storage Heaters

(Room Heaters

(Under Floor

(Warm Air 
	Fuel
(Gas Mains     (Oil     (Electricity     

(LPG              (Solid Fuel

	
	
	Location of Electricity Meter
Type :(Single Tariff    (Dual Tariff

	Location of Central

Heating Programmer

	Location of

Room Thermostat
	Location of Hot

Water Cylinder 


  Accommodation: Please enter the number of rooms of each type on each floor in the table below.

	Storey
	Living Rooms
	Dinning Rooms
	  Bedroom
	Kitchen
	Bathroom
	Conservatory
	Other/name

	Lower 
Ground
	
	
	
	
	
	
	

	Ground
	
	
	
	
	
	
	

	First
	
	
	
	
	
	
	

	Second
	
	
	
	
	
	
	

	Third
	
	
	
	
	
	
	

	Fourth
	
	
	
	
	
	
	

	Room in roof

Date built
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	


	Is Gas available in your road
	Property selling price £


TERMS OF ENGAGEMENT FOR THE SELLER

Introduction

The Energy Performance Certificate is a report on the energy efficiency of the property at the time of inspection. It is in a standard format and has been prepared by a Domestic Energy Assessor who is registered with a Domestic Energy Assessor Accreditation Scheme and holds the Diploma in Domestic Energy Inspection. 

The Domestic Energy Assessor has a duty to provide an opinion about the energy efficiency of the property that can be used and relied upon by prospective buyers. The report will be included in the Home Information Pack commissioned on the property and entered on the Central Register.

The Code of Practice for Domestic Energy Assessors issued by the EPC Accreditation Scheme sets out the principles that must be followed and applied by all Domestic Energy Assessors who are a member of the EPC Accreditation Scheme. 

You are strongly advised to read these terms of engagement. No responsibilities can be accepted for the consequences should the readers fail to act upon specific reasonable advice within it.

Details

The report has been commissioned on the basis of these Terms of Engagement by, or on behalf of, the seller of the property, and describes the energy efficiency of the property on the date of inspection. The Domestic Energy Assessor has a duty to provide an impartial opinion that can be used and relied upon by a prospective buyer and the seller. It is agreed by the parties that the provisions of the Contracts (Rights of Third Parties) Act 1999 will apply. 

This Energy Performance Certificate will be carried out in accordance with the EPC Accreditation Scheme’s Domestic Energy Assessor Code of Practice.  

Any services the Domestic Energy Assessor may agree to provide in addition to preparing this Energy Performance Certificate are outside of the scope of the EPC Accreditation Scheme, and must be covered by a wholly separate contract from that covering the Energy Inspection. 

Those parts of the property that have been inspected and those parts where an inspection has not taken place are set out below and form part of these terms. 

Any personal information regarding the seller that is recorded by the Domestic Energy Assessor will be held safely and securely and the seller has a right to see these records. The seller’s contact details may be used during the process for monitoring the compliance and performance of Domestic Energy Assessors. Personal information about the various parties, in particular the owner, occupier(s) and seller of the property which has no relevance to the Energy Performance Certificate will not be recorded by the Domestic Energy Assessor.

Payment

The terms of payment and fees payable for the Energy Performance Certificate are as separately agreed between the Domestic Energy Assessor and the Seller (or on the Seller’s behalf).
What this report tells you

It tells you about the energy efficiency of the property and gives appropriate recommendations selected from a standard set of recommendations to tell you how the energy efficiency might be improved.

What this report does not tell you

The Report will not include any valuation of the property and does not provide information on the condition of the property or the services.

It does not tell you about any matters, other than those specifically related to energy efficiency, nor does it warn you about any Health and Safety Risks to occupiers or visitors to the property. The report does not give accurate running costs, an indication of heating and lighting bills, advice on how the improvements will affect the sale ability or value of the property or how to carry out the improvements. The report also does not provide the exact U value  - the exact thermal conductance from the outside to inside covering all modes of heat transfer.

What is inspected
Externally, to collect the necessary data all reasonably accessible parts of the property are visually inspected from within its grounds and adjoining public and communal areas.  If the Domestic Energy Assessor needs to access any elements of the property not at ground level in order to collect the data required to issue an EPC, then the Domestic Energy Assessor may use binoculars or a digital camera and may use a ladder where the surface is no more than 3 metres from ground level and where it is safe and practical to do so. 
Internally, the Domestic Energy Assessor gains access to as many parts of the property as is safe and practical in order to collect the data required to issue an EPC. Internal fixed floor coverings are not lifted and heavy items of furniture are not moved. Cupboards/storage areas are not emptied where it would be unreasonable for the Domestic Energy Assessor to do so.
What is not inspected
The Domestic Energy Assessor undertakes a visual inspection to collect the necessary data and does not carry out tests of services, or look at those parts of the property that are covered, unexposed and inaccessible or damage any part of the property when undertaking the inspection. In particular the following are not inspected: 
Exterior The parts of the property that can only be seen by entering somebody else's private grounds or property. The parts of the property that cannot be reached other than from ground level with a 3 metre ladder. (The Domestic Energy Assessor will not walk on flat roofs). Exposure works will not be carried out to the foundations, cavity walls and parts of the property covered by the ground.
Interior Areas that are behind secured trap doors, behind heavy furniture or filled cupboards. Floor surfaces and under floor areas that are beneath fitted carpets and other fixed floor coverings. Roof voids, where there is no access or where the access is above 3 metres from the immediate floor level below, or where it would be unsafe. Insulation and other material in the roof space will not be lifted or moved. The inside of chimneys, boiler and other flues. The Domestic Energy Assessment should not be construed or used as a general or specific survey of the condition of the property, nor will the Domestic Energy Assessor comment upon any such matters whilst carrying out an energy inspection.
 What you should do in the event of a query or complaint
The Domestic Energy Assessor is required to have a formal complaint handling process. Should you have a complaint about an Energy Performance Certificate or the Domestic Energy Assessor, you should contact the Domestic Energy Assessor asking him/her for a copy of the complaint handling process. This procedure will describe how to make a formal complaint, who it should be addressed to, and what further recourse is available to you. 

Upon receipt of any complaint the matter will be taken seriously and all efforts made to investigate the circumstances and resolve the issues. Should you not be satisfied with the way the complaint was handled you may refer the matter to the Domestic Energy Assessor Accreditation Scheme complaints handling process which will arrange for the claim to be resolved independently.
Sombuild Surveys, The Old Granary, Lower Budleigh, East Budleigh, Devon, EX9 7DL

( derek@sombuild.co.uk  ( 01395 446800 (07976 717 708


